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Shingles 
Herpes zoster, commonly called shingles, is a painful rash 
caused by the varicella-zoster virus, the same virus that 
causes chickenpox. After a person recovers from 
chickenpox, the virus remains inactive (dormant) in the 
body. As you age, your immune system becomes weaker 
and may not be strong enough to control the virus. Shingles 
occurs when the virus becomes active again, growing down 
the nerves to reach the skin and appearing as fluid-filled 
bumps (blisters). 

Who’s At Risk 
Although anyone who has had chickenpox or the chickenpox vaccine can get shingles, it usually 
occurs in people older than 50. It can also be seen in people with weakened immune systems, 
such as those with cancer, organ transplants, autoimmune diseases, and HIV/AIDS. 

Signs & Symptoms 
The first symptoms of shingles are pain, itching, and burning or tingling in a specific skin area. A 
few days later, painful, smooth, red papules appear, which may be harder to see on darker skin 
but can be felt. These papules turn into vesicles (firm blisters) within 1-2 days, then burst after 5-
7 days, leaving sores that form scabs. Shingles may also cause fever, chills, headache, and body 
aches. Typically affecting one side of the body, shingles commonly appears on the chest but can 
affect other areas, including the face. Recovery usually occurs within 4 weeks. 
A serious form of shingles can affect the eye and vision if untreated. A common complication is 
postherpetic neuralgia, chronic pain in the rash area. 

Self-Care Guidelines 
Call your Doctor Edges expert physician if you suspect shingles before following these self-care 
instructions: 

• Keep the area clean with mild soap and water. 
• For pain, apply cool, damp compresses, and take either acetaminophen (Tylenol) 

or ibuprofen (Advil, Motrin). For itchiness, apply calamine (Caladryl) lotion 
Shingles is only contagious to people who have never had chickenpox or the chickenpox 
vaccine. In such people, it can be spread by direct skin-to-skin contact with the blister fluid. 

When to Seek Medical Care 
Call a board-certified Doctor Edges dermatologist or physician if you think you may have 
shingles, as there are medications that may speed healing if they are given within the first 72 
hours after the rash appears. 


